
Seller Guide Cytrack CYCX
Access more recurring revenue and professional services with your 
Microsoft 365 customers by adding Cytrack CYCX Contact Centre for 
Microsoft Teams

Advanced Contact Centre and Analytics for Microsoft 
Teams
CYCX is tailored for businesses requiring a fully integrated contact 
centre solution within Microsoft Teams. It offers omnichannel 
communication, enhanced IVR services, and comprehensive 
insights into customer interactions, agent performance, call 
queues, customer satisfaction, and more.

What gets automated becomes optimised. CYCX allows you to 
monitor and automate key performance metrics, enabling your 
customer service team to deliver faster, smarter, and more 
personalised service.

For more information, contact sales@cytrack.io to 
partner with Cytrack

Visit Cytrack for Teams for further details
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Lead the Future of Customer Engagement with Microsoft Teams & Cytrack CYCX Contact 
Centre & Analytics

Gain a unified view of 
customer interactions across 
calls, messages, and chats 
within Microsoft Teams, with 
omnichannel capabilities that 
streamline communication and 
improve customer satisfaction.

Automate and optimise 
performance with CYCX’s 
advanced IVR and AI-powered 
analytics, which monitor key 
metrics like agent availability, call 
queues, and response times, 
helping your team deliver faster 
and more personalised service.

Stay proactive with instant 
updates and alerts on customer 
satisfaction, agent performance, 
and operational efficiency, all 
within Teams. CYCX’s AI-driven 
insights empower your team 
to make data-backed decisions 
that enhance the customer 
experience.

Cytrack Partner Engagement

•	 Deployment Training Programs
•	 Marketplace Lead Referrals
•	 Partner Micro Site
•	 Sales, Marketing, Deployment & Support materials 

& documentation

•	 Case Studies
•	 Demo Movies and Partner nnot-for-resale licence 

programmes
•	 Cytrack personal Partner Account Managers
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Benefit through partnership with Cytrack

Associating our reporting analytics solution with your 
Microsoft Teams offerings provides unique selling points, 
differentiating your offerings and gaining a competitive 
edge in the market.

Microsoft Teams has a vast user base and established 
ecosystem. By integrating our reporting analytics solution 
with Teams, partners can tap into this extensive network 
and potentially reach a wider audience. 

Massive opportunity Elevate your market positioning

By providing our reporting analytics solution embedded 
within Microsoft Teams, our Partners enhance the 
productivity of your clients. Microsoft Teams becomes a 
one-stop platform for both collaboration and data analysis, 
reducing the need to switch between different applications.

Are driven by customers’ continuous desire to progress 
with CyReport. As their knowledge grows, so does their 
appetite for more intricate dashboards and comprehensive 
reports to analyze and report on business performance.

Improved Productivity Sustained professional service 
revenues

Integrating with Microsoft Teams opens up opportunities 
for cross-selling other Cytrack products and related 
solutions.  Partners can explore synergies and present a 
holistic suite of solutions to customers.

Leveraging Microsoft Teams’ security features ensures 
that our reporting analytics solution adheres to stringent 
security and compliance standards. This reassures partners 
and customers regarding data protection and regulatory 
requirements.

Security and Compliance Cross-Sell Opportunities 
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Seller Guide
Access more recurring revenue and professional services 

with your Microsoft 365 customers adding Cytrack 
Cytrack CyCX, Comprehensive Contact Center Solution for 

Microsoft Teams

Increase your recurring subscription revenue and 
profitability from Microsoft Teams services and license 
sales.

Add your business logos to our apps for differentiation 
and corporate standing. 
 
Differentiate - yourself by showcasing deeper expertise 
in Microsoft Partner solutions. 

Augment & Amplify your 
Microsoft Teams Calling 

solutions
Co-branding Portal 

Offering our comprehensive reporting analytics solution 
integrated with Microsoft Teams enhances customer 
satisfaction. It meets customers needs for a consolidated 
platform and fosters long-term relationships, potentially 
leading to increased customer retention rates.

Customer Satisfaction and 
Retention 

Comprehensive Usage 
Overview

The analytics solution integrates effortlessly with existing 
Microsoft Teams infrastructure, providing flexibility to scale 
with growing business needs. It supports expanding client 
demands while maintaining a streamlined, efficient workflow. 
This adaptability ensures competitiveness as customer 
requirements evolve.

Seamless Integration and 
Scalability

We offer a highly adaptable suite of modular applications 
that customers can seamlessly integrate as they advance in 
sophistication.

Our reporting analytics solution is on the Appsource and 
Teams Store and available via the Microsoft Marketplace.  
Our Partners use this association as a unique selling point, 
differentiating their offerings and gaining a competitive edge 
in the market.

Market Positioning and 
Competitive Edge

Evolve alongside your clients

Benefit through partnership with Cytrack
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For more information, contact sales@cytrack.io to 
partner with Cytrack

Visit Cytrack for Teams for further details
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Seller Guide
Cytrack CyCX

Why Partners are loving CyCX for Microsoft Teams

•	 Managing High Volumes of Customer Interactions Without Organization 
Without a structured system, managing multiple customer interactions across phone, email, and chat 
can be chaotic and time-consuming. Cytrack centralizes all communication channels in Microsoft Teams, 
allowing your team to handle inquiries efficiently and prioritize urgent requests, leading to faster response 
times and happier customers. 

•	 Difficulty Ensuring Professionalism in Customer Responses 
Relying on basic phone or email systems can lead to inconsistent service, as employees lack tools for quality 
assurance and oversight. Cytrack’s platform includes features like call recording and agent performance 
tracking, allowing managers to ensure high-quality, consistent service across the team, regardless of 
experience level. 

•	 Inability to Scale Customer Service as the Business Grows 
As customer demands increase, businesses without a contact center system struggle to manage the 
workload effectively. Cytrack’s cloud-based solution is fully scalable, enabling you to add users or features as 
your business grows without the need for significant upfront investments in hardware. 

•	 Challenges with Remote or Hybrid Work 
Traditional setups are not designed for flexibility, limiting teams’ ability to provide effective customer service 
when working remotely. With Cytrack’s integration into Microsoft Teams, your employees can access the 
full functionality of a contact center from anywhere, ensuring seamless service whether they are in-office or 
remote. 

•	 Missed Opportunities for Proactive Customer Support 
Without tools for monitoring and tracking interactions, it’s difficult to follow up with customers or engage 
proactively. Cytrack enables automatic follow-ups, call routing, and customer journey tracking, allowing your 
team to proactively address needs and create a better customer experience. 

•	 Lack of Feedback on Customer Satisfaction 
When there’s no easy way to gather customer feedback, it’s hard to know if you’re meeting their 
expectations. Cytrack includes post-call surveys and AI-driven sentiment analysis, so you can collect real-
time feedback, understand customer sentiments, and make continuous improvements to your service. 

•	 Difficulty Monitoring Team Performance and Productivity 
With limited visibility into customer interactions, it’s challenging to gauge how efficiently your team is 
handling inquiries. Cytrack’s solution provides built-in performance analytics, tracking metrics like response 
time, call resolution, and customer satisfaction, giving you clear insights to manage and support your team 
effectively. 

•	 Need for Personalized Service Without CRM Integration 
Providing a personalized experience is difficult without access to customer data. Cytrack integrates 
seamlessly with CRM systems, allowing agents to view customer information instantly within Microsoft 
Teams. This empowers them to deliver a more relevant and personalized experience for each interaction. 

•	 Limited Technology Investment and No IT Resources for Setup 
Many businesses without a contact center system may not have the IT resources to manage a complex new 
setup. Cytrack’s contact center for Microsoft Teams is straightforward to implement, fully managed in the 
cloud, and requires minimal IT support, making it an ideal solution for businesses of any size. 
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Contact sales@cytrack.io to partner with Cytrack

Visit Cytrack for Teams for more information
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Seller Guide
Cytrack CyCX

Customer Pain Points Addressed with CYCX for Microsoft Teams

•	 Business Owner: “Since moving to remote and hybrid work, we’ve struggled to track customer satisfaction 
and responsiveness across channels. With CYCX’s omnichannel analytics and real-time dashboards, I can 
now monitor service quality across all touchpoints, ensuring faster, smarter responses.” 

•	 Operations Manager: “Calls are going to voicemail, and we’re losing track of missed interactions. With 
CYCX’s AI-driven voice analytics and intelligent call routing, calls are directed to available agents, reducing 
wait times and preventing lost leads.”  

•	 Operations Manager: “How do I measure productivity when chats and interactions are spread across 
Teams? CYCX provides insights into chat activity and agent workload, offering real-time productivity metrics 
for individual and group conversations.” 

•	 Customer Service Manager: “Our call queues are overwhelming, and we lack insight into wait times and 
abandonment rates. CYCX’s queue monitoring and advanced IVR offer clear metrics on customer hold 
times, satisfaction levels, and reasons for abandoned calls, directly within Teams.” 

•	 Customer Service Manager: “Why aren’t we answering all our calls? How can I monitor my team’s breaks 
and availability? With CYCX’s real-time agent availability tracking and IVR routing, I can instantly see agent 
status, ensuring optimal staffing to reduce call handling gaps.” 

•	 Sales Manager: “I need metrics on the number of calls my team makes, who the top performers are, and 
areas for improvement. CYCX’s embedded dashboards and reporting provide a clear view of call volume, 
sales impact, and leading team members, all integrated into our Teams platform.” 

•	 Sales Manager: “To secure key accounts, I need to know how often we’re connecting with high-value leads 
and clients. CYCX tracks all calls, meetings, and key interactions in one place, making it easy to review 
customer engagement history.” 

•	 IT Manager: “Our Teams environment is cluttered with redundant channels and content. CYCX enables me 
to monitor channel usage and close inactive channels, keeping the workspace organised and streamlined.” 

•	 IT Manager: “I’m overwhelmed with requests for data reports from Power BI, but the setup is costly and 
complex. With CYCX’s simplified, integrated reporting tools, I can quickly generate the metrics my team 
requires without leaving Teams.” 

•	 Everyone: “I need straightforward insights, not an overload of data. CYCX’s embedded dashboards and 
automated alerts deliver critical metrics in an easy-to-understand format within Teams, eliminating the need 
for complex third-party tools.”

Contact sales@cytrack.io to partner with Cytrack

Visit Cytrack for Teams for more information
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Seller Guide
Cytrack CyCX

 Comprehensive Contact Center Solution for Microsoft Teams

Target Industries Target Customers

•	 Any industry that wants to boost customer 
experience And team performance

•	 Large Enterprise with many thousands of users
•	 Small Business from 3+ users

Objection Handling

•	 Response: Many companies think they need a high call volume to benefit from a contact center, but 
even small volumes can greatly benefit from streamlined communications and enhanced customer 
experiences. With Cytrack’s scalable solution, you can start small, with features like centralized call 
management, customer insights, and performance tracking that can be a game-changer for any 
volume of interactions. And as your business grows, Cytrack easily scales with you, ensuring your 
investment is future-proof.

•	 Response: Cytrack’s Contact Center for Microsoft Teams is designed for simplicity, especially for 
organizations without large IT resources. Since it’s fully cloud-based, implementation is quick, and our 
team will handle the setup and training to get you up and running smoothly. With Microsoft Teams 
integration, your staff can use a familiar platform, minimizing the learning curve and making it easy to 
adopt with minimal support needed.

•	 Response: While phone and email alone might handle basic inquiries, they lack the efficiency, 
organization, and customer insight that modern customers expect. Cytrack offers a unified 
communication platform that streamlines all customer interactions across channels, saving time and 
providing insights into customer needs. Features like call recording, analytics, and CRM integration 
make every interaction more productive, helping you deliver more personalized service and gain a 
competitive edge.

•	 Response: Cytrack’s solution is flexible and designed to fit the needs of businesses of all sizes, so you 
only pay for what you need. By consolidating customer interactions into one platform, you’ll likely see 
efficiencies that save time and resources, allowing your team to focus on high-value tasks. Plus, our 
cloud-based model eliminates the need for costly hardware investments, keeping the total cost of 
ownership low. For many of our clients, the improved customer satisfaction and productivity quickly 
outweigh the initial investment.

•	 “We Don’t Have a High Volume of Calls to Justify a Contact Center.”

•	 “It Seems Complicated and We Don’t Have an IT Team to Manage It.”

•	 “We’re Already Using Phone and Email, and It Works Fine for Us.”

•	 “We’re Concerned About the Cost of a Contact Center System.”

Contact sales@cytrack.io to partner with Cytrack

Visit Cytrack for Teams for more information
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Lead the Future of Customer Engagement with Microsoft Teams & Cytrack CYCX Contact 
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 Comprehensive Contact Center Solution for Microsoft Teams

Objection Handling

•	 Response: We understand that change can be challenging, which is why Cytrack integrates directly 
with Microsoft Teams—a platform your team may already be familiar with. This reduces the learning 
curve and eases the transition, as users can handle calls, messages, and customer interactions within 
a single, familiar interface. Additionally, we provide tailored training and ongoing support, ensuring 
your team is confident and fully equipped to use the system effectively.

•	 Response: While it may seem like a lot initially, features like AI and analytics are designed to support 
even basic interactions. AI-driven call routing ensures customers reach the right person faster, and 
analytics give insights that are invaluable for refining service—even on a small scale. With Cytrack, you 
can start with core features and add more advanced capabilities as you see fit, allowing you to grow 
your customer experience toolkit at your own pace.

•	 Response: Switching solutions can seem disruptive, but Cytrack is dedicated to a smooth and seamless 
transition. Our team manages the migration process, minimizing downtime and ensuring your team 
is ready from day one. Additionally, many of our customers find that our comprehensive feature set 
and scalability provide value that quickly outweighs the initial cost of switching, helping your business 
operate more efficiently and effectively.

•	 Response: Providing excellent service is a great starting point, but a dedicated contact center platform 
can elevate it further. With Cytrack, your team can access tools that help reduce response times, 
provide a more personalized experience, and measure customer satisfaction consistently. This can 
improve both customer loyalty and your reputation, setting your business apart as one that goes 
above and beyond for its clients.

•	 “We’re Worried Our Team Won’t Adapt Well to New Technology.”

•	 “We Don’t Need All These Extra Features Like AI or Analytics.”

•	  “Our Current Solution is Cheaper, and Switching Sounds Disruptive.”

•	 “Our Customer Service is Already Good. Why Do We Need a Contact Center?”

Contact sales@cytrack.io to partner with Cytrack

Visit Cytrack for Teams for more information
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